mumms® PAS
Changes to AR Records and Display Screen

As previously written, the AR claim and payment / adjustment posting routines are
being updated so that all payment/adjustment postings will be tagged to the
individual revenue lines, instead of just éghoverall claim balance.

This is being done to provide more detailed revenue and reimbursement
information and to correlate with the new information in the 835 remittance files.

This will also enable mumms® reporting of all payments and adjustments by patient,
by revenue code, and by pay source. This is something that many hospices have
been requesting, and this change to the database will make it possible.

First, you should have already noticed that your AR revenue posting has been
enhanced to includethe detail for all hospice revenue lines being billed on the
claim.

Prior to the CR5567 billing changes, a typical claim posting looked like this:

Patient A/R Claim Detail Clairn# — Posted —
A/R -> Patient Account Detail CIVAPACA 001 0n 06/02/08 By lindas
1043 Magdalene Smith
Dates of Service 05/16/08 05/31/08 Carrier Hospice Medicare
DATE _ |CHECK# |AMOUNT |
PAYMENTS
REVENUE CODES 1/06/13/08 EFT53687  -2075.61
REVCODE  |HCPCS [DaTE | amounT I~
| 1]0651 a po e 2075.58:
ADJUSTMENTS
DATE [amounT _ Iwio cope
| 1]06/13/08 -0.07 Small Balance Wirte-Off ’
fAm [
Total Claim | 2075.68
Payments | -2075.61
Adjustments -0.07
BALANCE 0.00
Exhibit 1

There is a single Revenue posting for all the Routine Care, and the payment and
adjustmentsare posted with a single entry each against the overall claim total.

Pace 1 of 15



When posting your claims as of July 1st, there is a separate posting for each
hospice revenue line on the claim.
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In the sample below, instead of just one 0651 revenue posting there mow three.

Patient A/R Claim Detaiil Clairm# — Posted —
A/R > Palient Account Detai CkgAPACADDT  OnD8/01/08 Byflindas
1043 Magdalene Smith
Dates of Service 07/16/08 07431708 Carier Hospice Medicare
PAYMENTS -DATE [cHEcks  [amount |
REVENUE CODES 1/08/15/08 EFTS505¢ -2075.61
REVCODE  |HCPCS |paTe | AMOUNT B
| 110651 Q5001 07/16/08 518.92
i 0651 Q5001 07/20/08 908.11
3| 0651 Q5001 07/27/08 648,65 ADJUSTMENTS
— DATE [amMounT _[wio copE
| 1{08/15/08 -0.03 Small Balance Wirte-Off
| 2|08/15/08 -0.02 Small Balance Wirte-Off
i 08/15/08 -0.02 Small Balance Wirte-Off
< >
Total Claim | 2075.68
Payments | ~2075.61
Adjustments -0.07
BALANCE 0.00
Exhibit 2

However, the payments and adjustments* were still being posted with a single
entry against the overall claim total.

*Note: The adjustments, if posted from an 835 file, were being posted separately for
each line item.

With the latest update, not only will payments and adjustments be posted
differently, but the layout of the AR Account Detail screen has been re-designed to
resemble a check register, and to provide more information about the claim.

As an example, a claim for foteen (14) days of routine care could have the three
(3) hospice revenue lines as highlighted below:

0651 Routine Home Care Q5001 08/01/08 2 259.4¢
0651 Routine Home Care Q5001 08/03/08 7 908.11
0651 Routine Home Care Q5001 08/10/08 5 648.65
0551 Skilled Nursing Serxrvc 08/04/08 3 470.00
0561 Medical Social Worker Servc 08/07/08 1 190.00
0551 Skilled Nursing Servc 08/12/08 2 280.00
0561 Medical Social Worker Servc 08/13/08 1 190.00
0001 1 1 090808 294¢6.22
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Exhibit 3

The AR postings will look similar to the actual claim, and contain more information.
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The new AR Account Detail screen will now be displayedin a single grid.
Onesside displays the revenue information, and the other side, the corresponding
payment and adjustment information.

Patient A/R Claim Detail Claim# — Posted —
A/R > Palient Account Detai CKUANACAO0T  0n08/20/08 By ashley
1043 Magdalene Smith
Dates of Service 08/01/08 08/14;08 Carrier Hospice Medicare
CLAIM SERVICES PAYMENTS AND ADJUSTMENTS
Rev CodelHCPCS }Service Date lAmount lUnits {Locaﬁon SVC Balamce ]P/AlDate 1Amount W/O Code 1ENT by
L0651 Q5001 08/01/08 259.46 2 HOME 0.00 A 09/03/08 -0.01 Small Balance W 835-Iinda4
P P 09/03/08 -2569.45 Payment on acco 835-lindas
P| 0651 Q5001 08/03/08 908.11 7 HOME 0.00 A 09/03/08 -0.03 Small Balance W 835-lindag
i P 09/03/08 -908.08 Payment on acco 835-lindas
p| 0651 Q5001 08/10/08 £48.65 5 HOME 0.00 A 09/03/08 -0.02 Small Balance W 835-lindag
P | P 09/03/08 -648.63 Payment on acco 835-lindas
2]
Total Claim | 1816.22
Payments | -1816.16
Adjustments -0.06
BALANCE 0.00
Exhibit 4

The revenue/Claim Services side not only provides an individual posting for each
revenue line on the claim, but now also provides the specific location and # of days.

The Payment and Adjustment side will display each posting, tagged to the specific
revenue line.

If utilizing the 835 files, these postings will all happen_automatically,
as the intermediaries report the payment and adjustments by line
item. The 835 import will use this information and automatically
make all the necessary line item postings.

However, there will be a change if you manually post your payments.
Previously, when manually posting payents, the total claim payment was posted
with a single payment entryUnder the new method the payment posting will
require multiple payment entries...one for each revenue posting. In our example
above, it would require three payment postings. This same icha will be required
for the adjustments and writeoffs.

If you are not already using the 835 import feature, we strongly advise you to start,
as it will greatly increase your efficiency by virtually eliminating the time needed to
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make these postings. Please contact your sales account exec or help@mumms.com
for information on adding this module.
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Using the scroll bar at the bottom of the grid, you can see the additional payment /
adjustment information added, the pemn making the posting, and when it was
entered.

Patient A/R Claim Detail Clairni — Posted —
AR -> Patient Account Detail CRUANACA 00T 0n 08/20/08 By ashley
1043 Magdalene Smith
Dates of Service 08/01/08 08/14/08 Carrier Hospice Medicare
CLAIM SERVICES PAYMENTS AND ADJUSTMENTS
Amount [Units JLocaﬁon ]SVC Balamce lP/A[Dabe }Amount W/O Code ENT by }ENTon [Ched( Numb
259.46 2 HOME 0.00 A 09/03/08 -0.01 Small Balance W 835-lindas 09/08/08  EFT5545¢
P 09/03/08 -2589.45 Payment on acco 835-indas  09/08/08 EFTS545¢
908.11 7 HOME 0.00 A 09/03/08 -0.03 Small Balance W 835-lindas 09/08/08  EFT5545¢
P 09/03/08 -908.08 Payment on acco 835-lindas 09/08/08  EFTS5545¢
6548.65 5 HOME 0.00 A 09/03/08 -0.02 Small Balance W 835-lindas 09/08/08  EFTH545¢
P 09/03/08 -648.63 Payment on acco 835-lindas 09/08/08  EFT5545¢
|
Total Claim | 1816.22
Payments -1816.16
Adjustments -0.06
BALANCE 0.00
Exhibit 5

For older claims, whose revenue was not detailed, or the payments and adjustments
posted prior to this update (such as that in Exhibit 1), the AR Claim Detail screen will
still display in the single grid, but the payments and adjustments will not be tagged
to therevenueline(s). Those older records will remain as they are, and display as
follows:
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Patient A/R Claim Detail

A/R -> Patient &ccount Detail
1043 Magdalene Smith

Dates of Service | 05/15138 ' 05/31j08

CLAIM SERVICES

Claims# — Posted —
CivAPACA.D01  0n |06/02/08 By lindas

Carrier Hospicé Medicare

PAYMENTS AND ADJUSTMENTS

|Rev Code|[HCPCS [Service Date |Amount  [units |Location SVC Balamce [P/A Date [amount |wj/o Code ENT by
LI 0651 b sl o 2075.68 0 2075.68
2 NOT TAGGED TO SERVICE DETAI A 06/13/08 -0.07 Small Balance W 835-linda:
& NOT TAGGED TO SERVICE DETAI P 06/13/08 -2075.61 Payment on acco 835-lindad
m B
Total Claim; 2075.68 |
Payments | ~2075.61 |
Adjustments | -0.07 |
BALANCE | 0.00
Exhibit 6
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POSTING DETAILED PAYMENTS AND ADUSTMENTS MANUALLY

If you want to manually post gur payments and adjustments by line item, you
need to first turn the option on vi&Extensions->Setup->Other.

If the option is NOT checked, the payment/adjustment posting screen will remain
unchanged, and you will make your entries as before.

Other Setup ltems Pagq
Use the Control field to hold patients nickname v
Use Altemative Method for Hospice Cost Report I
TEAM MEETING: Number of days for admits _discharges [}‘
Enter your NYS operating certification number IN
Transfer Palliative Care Patients (PGM6) to CP/C I
Post AR payments against service items VM W [T 0

If the option is checked, you will see the new screen layout after clicking the target
claim.

Once this option is checked, on the Patient AR Claim Detail screen choose the
Payment or Adjustment option, enter the date, amount, check #, and comment as
usual.

After clicking ok, a new window will open displaying the total payment amount.

This total will decrease as you start recording the amount to apply to each line
item.
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mumms® PAS Changes to AR Records and Display Screen

Patient A/R Clalm Deta” Dates of Service Claim# Carrier — Posted —
5395 Martin Comstock [11/01/08 [11/30/08  [CnEAJACA.D01  |Hospice Medicare [11/10/08 Jindas

PAYMENTS AND ADJUSTMENTS

101 1 Sl : RO
Q5001 11/02/08 1031.87 7 HOME 1031.87
3/0651 Q5001 11/09/08 1031.87 7 HOME 1031.87
4/0651 Q5001 11/16/08 1031.87 7 HOME 1031.87
5|0651 Q5001 11/23/08 1031.87 7 HOME 1031.87
6/0651 Q5001 11/30/08 147.41 1 HOME 147.41

Total Claim | 4422.30
Payments 0.00
Adjustments 0.00

BALANCE 4422.30

Error Code

‘ DBL click target covered service

Recorded | s o s | Clear I s e

INO error codes recorded

After double clicking a line item to apply a portion of the payment/adjustment to
the screen will display a field for the appropriate amount to be entered for that line
item.
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mumms® PAS Changes to AR Records and Display Screen

Patient A/R Claim Detail Dates of Senvice Claimg# Carrier — Posted —
5395 Martin [Comstack [11/01/08 [11/30/08  [CnEAJACAD0T  Hospice Medicare [11/10/08 Jindas

2/0651 Q5001 110208 | 103187 7 HOME 1031.87,

30851 Q5001 11/09/08 | 103187 7 HOME | 103187

4|0651 Q5001 11/16/08 1031.37‘ 7 HOME 1031.37‘

5/0651 Q5001 11/23/08 103187 7 HOME 1031.67

60651 Q5001 :11/30/03 147.41 1 HOME 147.41

< J

Total Claim | 4422.30

442218 Payments 0.00
0.00

Adjustments

[ Enter amount of the payment

1147.39

[forthe indicated service BALANCE 4422.30
Error Code
J 0K Recorded | s | Clear | = pepus

INO errar codes recorded

ARpaus 1.8 Demonstration Database-NOLA (binDEMO)

After entering the amount, click OK.
The screen will redisplay with the payment recorded, and you can click the next line
item to post.
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mumms® PAS Changes to AR Records and Display Screen

Patient

A/R

Claim Detail

5395

[Manin

IComstock

Dates of Service

Claims#

Carrier

— Posted —

[11/01/08 [11/30/08

CnEAdACA001  Hospice Med

D ADJU

icare 11/10/08 Jindas

| |Rev Code|HCPCS |Service Date |Amount Units | Location SVC Balamce |P/A |Date Amount W/O Code ENT by
1 ‘ ‘ P |02/18/09 -147.39| Payment on lindas
2| 0651 Q5001 11701708 147 .41 1 HOME 147.41
5
4| 0651 Q5001 11/09/08 1031.87 7 HOME 1031.87
5| 0651 Q5001 11/16/08 1031.57 7 HOME 1031.87
60651 Q5001 11/23/08 1031.87 7 HOME 1031.87
7| 0651 Q5001 11/30/08 147.41 1 HOME 147.41
< ||m >
o o i 4422.30
| DBL click target covered service Total Claim BT
4274.91 Payments .
Adjustments 0.00
|fc|rthe indicated service BALANCE 4422.30
Error Code
Recorded | g e I Clear | wxp g

|N0 error codes recorded

Enter the payment anount.
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Patient A/R Claim Detall Dates of Service Claim# Carrier — Posted —

5395 hartin Comstock 1140108 |11/30/08 | CnEAJACA.001 Hospice Medicare 11/10/08 lindas
CLAIM SERVICES PAYMENTS " AND  ADJUSTMENTS

Rev Code |HCPCS [Service Date |Amount  |Units [Location |svc Balamee [p/a|Date [amount  [wjo Code [EnTby

| 1] P 02/18/09 -147.39 Payment on acco lindas

_20551 Qs001 1101708 147 41 1 HOME 147 41

_3 0651 Q5001 11/02/08 103187 7 HOME 1031.87

i 0651 Q5001 11/08/08 1031.87 7 HOME 1031.87

_5 0651 Q5001 11116/08 1031.87 7 HOME 1031.87

_5 0651 Q5001 11/23/08 1031.87 7 HOME 1031.87

_7 0651 Q5001 11/30/08 147 41 1 HOME 147 41

Total Claim | 4422.30
Payments 0.00
Adjustments 0.00

BALANCE 4422.30

Enter amount of the payment

1031.85

for the indicated service

Error Code

0K Recorded | e g Clear | xxpxpxx

MNO error codes recorded

You would repeat this process until the entire payment amount has been posted.

UNIFY

In regards to the database, there have been some changes to both the claim
records, and the payment and adjustment records.

The revenue records createare QartransO, for the overall claim information, and
OardtailO, for the individual revenue line items.

Each claim has a singlart®ansO record and then one or moeaediailO record®one

for each revenue line on the claim. The OardtailO recordsgaedtto the applicable
OartransO record. These have not changed but they have been expanded to contain
more informationBthis is what allows the screen to display the additional # of

days and location information.

The payment and adjustment records crezt are &paysO. This holds the overall

payment or adjustment information. The QarpaysO records are also tagged to the
applicable OartransO record.
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However, there is a new data table called ‘arpdtail’. This will hold the detailed
information for each paynent and adjustment. That is, now each
payment/adjustment will still have a single OarpaysO record, but will now also have
one or more OarpdtailO recoBdsne for each revenue line the payment/adjustment

is being posted against.

The OarpdtailO records tagged to the applicable OarpaysO and Oardtail® records.

Previously, each payment andNadjustment(N)s single OarpaysO record was tagged to the
overall claim record® OartransO.

The new OarpdtailO records allow the program to track and display the addition
detail as well as provide more detailed reporting.
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The unify records for the claim in Exhibits 4 & 5 would look like this:

Claim Records in UNIFY
artrans arpays
1816.22 Payment
-1816.16
ardtail ardtail ardtail arpdtail arpdtail arpdtail
0651 0651 0651 0651 0651 0651
25946 908.11 648.65 -259.45 -908.08 -648.63
arpays
Adjustment
-.06
arpdtail arpdtail arpdtail
0651 0651 0651
-.01 -.03 -.02
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