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mumms® PAS 
Changes to AR Records and Display Screen 

 
 
As previously written, the AR claim and payment / adjustment posting routines are 
being updated so that all payment/adjustment postings will be tagged to the 
individual revenue lines, instead of just the overall claim balance. 
 
This is being done to provide more detailed revenue and reimbursement 
information and to correlate with the new information in the 835 remittance files. 
 
This will also enable mumms® reporting of all payments and adjustments by  patient, 
by revenue code, and by pay source. This is something that many hospices have 
been requesting, and this change to the database will make it possible. 
 
First, you should have already noticed that your AR revenue posting has been 
enhanced to include the detail for all hospice revenue lines being billed on the 
claim. 
 
Prior to the CR5567 billing changes, a typical claim posting looked like this: 
  
 

 
Exhibit 1 
 
 
There is a single Revenue posting for all the Routine Care, and the payment and 
adjustments are posted with a single entry each against the overall claim total. 
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When posting your claims as of July 1st, there is a separate posting for each 
hospice revenue line on the claim. 
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In the sample below, instead of just one 0651 revenue posting there are now three. 
 
 

 
Exhibit 2 
 
 
However, the payments and adjustments* were still being posted with a single 
entry against the overall claim total. 
 
*Note: The adjustments, if posted from an 835 file, were being posted separately for 
each line item. 
 
With the latest update, not only will payments and adjustments be posted 
differently, but the layout of the AR Account Detail screen has been re-designed to 
resemble a check register, and to provide more information about the claim. 
 
As an example, a claim for fourteen (14) days of routine care could have the three 
(3) hospice revenue lines as highlighted below: 
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Exhibit 3 
 
The AR postings will look similar to the actual claim, and contain more information. 
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The new AR Account Detail screen will now be displayed in a single grid. 
One side displays the revenue information, and the other side, the corresponding 
payment and adjustment information. 
 

 
Exhibit 4 
 
The revenue/Claim Services side not only provides an individual posting for each 
revenue line on the claim, but now also provides the specific location and # of days. 
 
The Payment and Adjustment side will display each posting, tagged to the specific 
revenue line. 
 
If utilizing the 835 files, these postings will all happen automatically, 
as the intermediaries report the payment and adjustments by line 
item. The 835 import will use this information and automatically 
make all the necessary line item postings. 
 
However, there will be a change if you manually post your payments. 
Previously, when manually posting payments, the total claim payment was posted 
with a single payment entry. Under the new method the payment posting will 
require multiple payment entries…one for each revenue posting. In our example 
above, it would require three payment postings. This same change will be required 
for the adjustments and write-offs. 
 
If you are not already using the 835 import feature, we strongly advise you to start, 
as it will greatly increase your efficiency by virtually eliminating the time needed to 
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make these postings. Please contact your sales account exec or help@mumms.com 
for information on adding this module. 
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Using the scroll bar at the bottom of the grid, you can see the additional payment / 
adjustment information added, the person making the posting, and when it was 
entered. 
 

 Exhibit 5 
 
 
For older claims, whose revenue was not detailed, or the payments and adjustments 
posted prior to this update (such as that in Exhibit 1), the AR Claim Detail screen will 
still display in the single grid, but the payments and adjustments will not be tagged 
to the revenue line(s).  Those older records will remain as they are, and display as 
follows: 
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Exhibit 6 
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POSTING DETAILED PAYMENTS AND ADUSTMENTS MANUALLY 
 
If you want to manually post your payments and adjustments by line item, you 
need to first turn the option on via Extensions->Setup->Other. 
 
If the option is NOT checked, the payment/adjustment posting screen will remain 
unchanged, and you will make your entries as before. 
 
 
 

 
 
 
If the option is checked, you will see the new screen layout after clicking the target 
claim. 
 
Once this option is checked, on the Patient AR Claim Detail screen choose the 
Payment or Adjustment option, enter the date, amount, check #, and comment as 
usual. 
 
After clicking ok, a new window will open displaying the total payment amount. 
This total will decrease as you start recording the amount to apply to each line 
item. 
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After double clicking a line item to apply a portion of the payment/adjustment to 
the screen will display a field for the appropriate amount to be entered for that line 
item. 
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After entering the amount, click OK. 
The screen will redisplay with the payment recorded, and you can click the next line 
item to post. 
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Enter the payment amount. 
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You would repeat this process until the entire payment amount has been posted. 
 
 
 
 

UNIFY 
 
In regards to the database, there have been some changes to both the claim 
records, and the payment and adjustment records. 
 
The revenue records created are ÔartransÕ, for the overall claim information, and 
ÔardtailÕ, for the individual revenue line items.  
 
Each claim has a single ÔartransÕ record and then one or more ÔardtailÕ records Ð one 
for each revenue line on the claim. The ÔardtailÕ records are tagged to the applicable 
ÔartransÕ record. These have not changed but they have been expanded to contain 
more information Ð this is what allows the screen to display the additional # of 
days and location information. 
 
The payment and adjustment records created are ÔarpaysÕ. This holds the overall 
payment or adjustment information. The ÔarpaysÕ records are also tagged to the 
applicable ÔartransÕ record.  
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However, there is a new data table called ‘arpdtail’. This will hold the detailed 
information for each payment and adjustment. That is, now each 
payment/adjustment will still have a single ÔarpaysÕ record, but will now also have 
one or more ÔarpdtailÕ records Ð one for each revenue line the payment/adjustment 
is being posted against. 
 
The ÔarpdtailÕ records are tagged to the applicable ÔarpaysÕ and ÔardtailÕ records. 
 
Previously, each payment and adjustmentÕs single ÔarpaysÕ record was tagged to the 
overall claim record Ð ÔartransÕ. 
 
The new ÔarpdtailÕ records allow the program to track and display the additional 
detail as well as provide more detailed reporting. 
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The unify records for the claim in Exhibits 4 & 5 would look like this:  
 
 

 
 
 
 


